PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

November 2000

Oklahoma

Failure Frequency (Trouble Report Rate) (%)

DS3
Measurement All CLECS SWBT 5.0%
54 - 05 No. of # Trouble Trouble Trouble Z-Value 45% +
Circuits Reports | Report Rate | Report Rate 205 |
Dec-99 0 0 n/a 0.00% nia ’
Jan-00 0 0 n'a 0.00% nal | 3:5% 1
Feb-00 o} 0 nfa 4.35% va 3.0% ~ i
Mar-00 0 0 nia 0.00% I e e SWBT
Apr-00 0 0 nia 0.00% mal ! o | —®—AICLECs
May-00 0 0 n/a 0.00% n/a : ,
Jun-00 0 0 nva 0.00% nal | 15% + ' ‘
Jul-00 0 o] n/a n/a n/a 10% 1 \
Aug-00 o 0 n/a 0.00% wvall 559 4
Sep-00 0 ] n/a 0.00% n/a 0.0% R BN R — o
Oct-00 0 0 n/a 0.00% n/a 2 é é 8' é 8‘ é 8‘ g é s 35
Nov-00 0 0 n/a 0.00% n/a wg, s % = é % S 2 g, é‘, 8 é
[ 2 Mo Total] | o] 0] wa]  0.75%) e - o« = = - <« @ <
1SDN - BRI
Measurement Al CLECS SWBT 4.5%
54 - 06 No.of [ # Trouble Trouble Trouble Z-Value 40% 1
Circuits Reports | Report Rate | Report Rate - - ~
Dec-99 78 1 1.28% 3.30% 098} | 3.5% 1
Jan-00 80 0 0.00% 2.46% 1401 | a9 |- -
Feb-00 80 2 2.50% 1.84% 0431 B
Mar-00 80 1 1.25% 2.46% -0.69 2 e SWBT |
Apr-00 81 2 247% 261% -008]| 20% } \ |—e—AICLECs
May-00 85 1 1.18% 3.79% 1231 o, |
Jun-00 85 1 1.18% 392% -1.27 4
Jui-00 89 0 0.00% 3.10% -166[ (| 10%1
Aug-00 88 0 0.00% 3.34% -172| | g5 -
Sep-00 88 3 3.41% 277% 036 0.0% N d
Oct-00 102 1 0.98% 3.77% -145 : 2 é S 8 8 8 8 8 8 8 g 8
Nov-00 108 2 185% 3.14% -0.75 ¢ £ & 5 & > ¢ 5} o & g :
[12mo o] [ 1.044] 1a]  134%]  3.06%) e - e = = = - =
ISDN - PRI
Measurement l All CLECs SWBT 0.2%
54 - 07 No 91 # Trouble Trouble Trouble Z-Value 0 1%
Circuits Reports | Report Rate | Report Rate
Dec-99 577 0 0.00% 0.03% 040} | g%
Jan-00 601 0 0.00% 0.04% -0.46
Feb-00 553 0 0.00% 0.03% 0aa|| 01%
Mar-00 601 0 0.00% 002% 0391 g 10 R SWBT "l
Apr-00 825 0 0.00% 0.02% 033 —&—All CLECs |
May-00 825 0 0.00% 0.01% -028{| 0.1%
Jun-00 655 0 0.00% 0.03% 048] | 0o
Jui-00 655 0 000% 0.01% -028
Aug-00 679 0 0.00% 0.02% -038] | 0.0% .
Sep-00 721 1 0.14% 0.01% 269 0.0% N N
Cet-00 697 0 0.00% 0.03% -0.47 e 6 o5 6 o o o o o o o o
Nov-00 697 1 0.14% 0.04% 1.26 E g g L3 '2 Cg’ % E f’% z %
[ 12mo Total] [ 7686 2] 003%] 0.03% e c w2 == < e © =
UNE Loop and Port Combinations - ISDN
Measurement l Al CLECs SWBT 4.5%
54 - 08 No. of # Trouble Trouble Trouble Z-Value 40%
Circuits Reports | Report Rate | Report Rate - -
Dec-99 0 0 n/a 3.30% wal | 3.5%
Jan-00 o] 0 n/a 2.46% nia 30% 4+ - )
Feb-00 o] 0 n/a 1.84% n/a .
Mar-00 0 0 nia 2.46% niaf | 25% - . " ------ SWBT |
Apr-00 0 0 n/a 261% nfal | 2.0% | ) |~ AICLECs |
May-00 0 0 nia 379% n/a
1.5%
Jun-00 ¢} 0 n/a 3.92% n/a
Jut-00 0 o nia 310% na| | 10%
Aug-00 0 0 n/a 3.34% n/a 0.5%
Sep-00 o] 0 n/a 277% n/a
Cel-00 0 0 nia 377% nia oo%m Pt P G
Nov-00 Q 0 nfa 3.14% n/a Z', i_’ E o‘;v O& 2 Cé’ E; 2‘ Od 2?, §
uZ Mo Total] [ 0 [ 0 L n/al 3 05%—] 8 8 & =2 < 2 3 5 2 & O 2
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

November 2000
Oklahoma

Average Installation Interval (Days)

All Data and Chants - All CLECs Combined - o - ]
Measurement 8.0 dB Loop
55- 01 1-10 Loops 11-20 Loops 20 + Loops 200
(Target = 3 Days) {Target = 7 Days} {Targel = 10 Days) J
# Orders | Avg.Days | # Orders |} Avg. Days | # Orders } Avg. Days | ! 180
Dec-99 1 5.0 0 n/a 0 na | 16.0
Jan-00 0 na 0 n/a 0 n/a 14.0 4
Feb-00 3 30 2 55 0 n‘a 120
Mar-00 2 25 1 50 0 n/a 10.0
Apr-00 3 27 [ n/a 0 n/a 80
May-00 5 24 0 n/a ] n/a 6.0 A
Jun-00 2 45 1 30 0 nfa 40 | ‘
Jul-00 3 23 1 20 1 20 | 20 ‘
Aug-00 3 2.0 0 n/a 3 401} oo j ;
Sep-00 0 n/a 2 20 2 18.0 2 9898888888188 ;
Qct-00 6 33 6 45 5 4.4 g l&v “3 5 5 ‘%. § 3 g, e_ S 2
Nov-00 11 30 0 n/a 0 nia 6 S e =2 <= 57 X0 9z '
[ 12Mo Total) | 39 29| 13] 4.0 11 ] 6.5 |
5.0 dB Loop [ !
Measurement 1- 10 Loops 11-20 Loops 20 + Loops : ’
r 55-02 (Target = 3 Days) (Target = 7 Days) (Target = 10 Days) 10 |
# Orders | Avg Days | #Orders | Avg Days | # Orders | Avg. Days 094
Dec-99 0 n/a 0 n/a 0 n/a 0.8 4
Jan-00 [ n/a 0 nia 0 n/a 0.7 1 ;
Feb-00 0 n/a 0 n/a 0 n/a 06 !
Mar-00 o] n/a 0 n/a 0 n/a 0.5 4 —e—20+ ;
Apr-00 0 n/a 0 nfa 0 nwa 044 Loops !
May-00 0 n/a 0 n/a 0 n/a 03] | —8—11-20;
Jun-00 0 nfa 0 nia 0 n/a 02 | Loops !
Jul-00 ) nfa 0 nia 0 n/a o1 ke 'l(;OLOS L
Aug-00 0 nia 0 n/a 0 n/a 00 e ;
Sep-00 0 n/a 0 n/a 0 n/a 2 2 82 8 2888888 8 J
Oct-00 0 n/a 0 n/a o} n/a g s _ﬂé} 5 5 r%, § 2 g, % 5 é
Nov-00 o n/a 0 nja 0 na | ! o - w =2 < = 5 L o © =
[ 12 Mo. ?tal! l 0 ] n/a 0 n/a 0 l n/a ] f . .
BRI Loop \E
!i/\easurementl 1-10 Loops 11-20 Loops 20 + Loops - f
55-03 (Target = 3 Days) {Target = 7 Days) (Target = 10 Days) :
# Orders | Avg. Days | # Orders | Avg. Days | # Orders | Avg. Days 30 X !
Dec-99 0 n/a 0 nia 0 nia " ‘
Jan-00 0 n/a 0 nfa 0 nia 25 \ o
Feb-00 0 nla 0 na 0 wall . X ‘ —e—20+ |
Mar-00 0 na 0 nia 0 n/a : S Loops
Apr-00 0 n/a 0 na 0 nvafl 15 : —8—11-20|
May-00 1 30 [¢] n/a 0 n/a ] 10 '.. . :(Tcr; ’
Jun-00 0 n/a 0 n/a 0 n/a } : . ; ' Loops |
Jul-00 0 n/a 0 na 0 n/a [ 05 : : '. [
Aug-00 0 n/a 0 n/a o] n/a 00 . . .
Sep-00 o] n/a 0 n/a 0 n/a 2 3828288882838 ¢8¢8
Cct-00 0 n/a 0 n/a 0 nal: 8 S _5‘;, 5 5 é. E = g, ud) 5 é
Nov-00 8 2.1 0 n/a 0 nia | | o 5 e 2 <2357 g0 © oz
[T12Mo. Totai] | 9] 2.2 | o] na | o] vall j
DS1 Loop
Measurement 1-10 Loaps 11-20 Locps 20 + Loops
L 55-04 1 {Target = 3 Days) {Target = 7 Days) (Target = 10 Days} i 80
# Orders | Avg. Days | # Orders | Avg Days | # Orders | Avg. Days 70
Dec-99 0 n/a 0 nia 0 nia 50 X x X X %
Jan-00 0 n‘a 0 n/a 0 n‘a ) s D i
Feb-00 0 n/a 0 na 0 na 50 . ,x~ o L (‘ ——20+ J‘
Mar-00 2 65 0 nia ) nall 40 T 4 X : Loops | |
Apr-00 4 3.0 0 nfa 0 na | Doy LB 1120
May-00 1 52 0 va 0 na 307 X | Loops ’
Jun-00 7 41 o n/a 0 na 20 ‘ co%--1-10
Ju-00 4 60 0 na 0 n/a 10 ; _ . Loops | !
Aug-00 7 67 0 nia 0 n/a 00 .
Sep-00 4 63 0 na 0 wa |l O H———a—a——a—u—8—a—8 a8 !
0Oct-00 4 a5 0 na 0 nia §288838 g8 88 38s g |
Nov-00 5 60/ 0 nia 0 1 wa | £§38¢&8=2<282 3738388 |
i
[ 12Mo_Total] [ 48] 53 0] a | o] wa !l J
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

November 2000
Oklahoma

Average Installation Interval (Days)

All Data and Charts - All CLECs Combined

LMeasuremem Analog Line Port
55- 05 Al Orders
(Targel = 2 Days)
# Orders | Avg. Days 450
Dec-99 1 50 200
Jan-00 0 n/a ) 35.0 4 - S
Fep-00 0 n/a i 300 —— Al Orders
Mar-00 o] n/a 250 e
Apr-00 0 n/a 20.0 4
May-00 0 nfa 15.0 4
Jun-00 0 n/a 10.0
Jul-00 0 n/a 50
Aug-00 ! 80 00 \4—‘ -t — ;
Sen-00 3 29 288838888288 Ss ‘
Oct-00 1 39.0 S £ 2 8 L > =T 2 &35 2 ‘
Nov-00 0 n/a 6 5w = <= 3 7 36 0z ?
LTMO Totall [ 6 l Qﬂ
Analog Trunk Port ] ’ ’
Measurement All Orders : i
55 - O?‘ {Target = 3 Days) :
# Orders | Avg. Days 10 :
Dec-99 0 n/a 09
Jan-00 0 n/a 08 | ——
Feb-00 0 nia 07 ~o— All Orders = '
Mar-00 0 n/a 06 ‘
Apr-00 0 n/a 05 4 — o
May-00 0 na 0.4 1 ‘
Jun-00 0 na 034
Jul-00 0 n/a 02 +
Aug-00 0 wa gi; MA. Y S D D WD W D D D ;
Sep-00 0 na £823838888¢88 83
Oct-00 0 n/a uu‘J % é é E. é. ::‘: S g, aé{ 5 g
Nov-00 0 n/a ! a > uw =2 < 5 5 7 3 o O =
{12 Mo Total] [ o] nia | i ]
DS1 Dedicated Transport
Measurement 1 - 10 Circuits 11-20 Circuits 20 + Circuits
55-07 (Target = 3 Days) {Target = 5 Days) (Negotiated Target) 6.0 \!
# Orders | Avg. Days | # Orders | Avg. Days | # Orders | Avg. Days * ’
Dec-99 0 wa 0 na 0 wal] 501 o |
Jan-00 0 n/a 0 nia 0 nal 40 | \ !
Feb-00 0 n/a 0 nia 0 nia [N ‘
Mar-00 9 54 0 n/a 0 n/a 30 sl —e—0+ ||
Apr-00 a n/a 0 n/a 0 n/a N N : Loops I
May-00 0 n/a 0 n/a 0 n/a 20 . N ——B8—11-20 ‘\
Jun-00 0 n/a 0 na 0 n/a . R Loops | |
Ju-00 0 nia 0 nia 0 nia 1.0 | . | *--1-10 i
Aug-00 0 n/a 0 n/a 0 nia ! . . Loops ||
Oct-00 0 n/a 0 n/a 0 n‘a < o‘.: 2 2 2 92 CC’ % ?,, Cd) 2 2 '
Nov-00 0 n/a 0 n/a 0 n/a g8 22 28335383828 3
[ 12 Mo Total] | 9] 54 ] o] nia | o] n/a B
DS3 Dedicated Transport ; !
l Measuremenfl _1 - 10 Circusts 11-20 Circuits 20 - Circuits 60 !
55-08 {Target = 3 Days) (Target = 5 Days) (Negotiated Target) :
# Orders | Avg. Days | # Orders | Avg Days | # Orders | Avg Days 50 X i
Dec-99 0 n/a 0 n/a 0 n/a | i |
Jan-00 0 n/a 0 n/a 0 n/a h 40 . ]
Feb-00 0 n/a 0 n/a 0 n/a oot
Mar-00 1 50 0 nia 0 wall 30 Do !
Apr-00 [¢] n/a o] n/a 0 n/a | ; R !
May-00 0 n/a o] n/a 0 na| | 20 N ’
Jun-00 0 n/a 0 n/a 0 n/a f , . ‘
Jul-00 0 nia 0 nia 0 wa |l 0] ; : —— '
Aug-00 0 na 0 n/a 0 nia ; 0.0 ) . ; — fgo;)s i [
Sep-00 0 a ! O H— ._.J ! ;
OCF:—OO 0 :/a g ://: g ::: ' % § § % % g;, § 8 %, § § ‘cf | B 11-20 F‘
Nov-00 0 n/a 0 n/a 0 n/a g 82 5 & s =32 3 Z & 3 3 ! . :00:305 : J‘
[12 Mo Towl] [ Y 0] na | 0] wal | [.‘*_BEEJ :
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000
Oklahoma

Average Installation Interval (Days)

All Data and Charts - All CLECs Combined

Measurement ISDN - PRI ¢ T o
55-09 1-10 Loops 11-20 Loops 20 + Loops l 60
(Target = 3 Days) (Target = 7 Days) (Target = 10 Days) :
# Orders | Avg Days | #Orders | Avg Days | #Orders | Avg Days |: 50 a
Dec-99 8} n/a 0 n/a 0 n/a N
Jan-00 0 nia 0 na 0 valio o, 0 \‘b
Feb-00 0 n/a o] n/a 0 nja | |
Mar-00 o] n/a 0 n/a 0 n/a ‘ 30 A B
Apr-00 0 nfa 1 50 0 n/a j
May-00 0 n/a 1 40 0 wa 20
Jun-00 0 n/a 0 nia 0 na | :
Jul-00 0 n/a 0 n/a ) nia ' 10 ; ‘
Aug-00 0 nia 0 nia 0 n/a 00 |
Sep-00 0 n/a 0 na o na|! 2 28328238 .88¢8<S8 S
Oct-00 8} n/a 0 na 0 wa g % g 5 E’ z g E g, a 5 3 |
Nov-00 0 nfa 0 na 0 na | | o - uw 2 = 5 < v © =z ‘,
[ 12 Mo Total] | 0 nfa 2| 45 0] n/a | ] ;
Dark Fiber
Measurement 1 - 10 Circuits 11-20 Circuits 20 + Circuits
r 55- 10 —I (Target = 3 Days) (Target = 5 Days) (Negotiated Target) 1.0
# Orders | Avg. Days | # Orders | Avg Days | # Orders | Avg Days 0.9 ‘
Dec-99 0 na 0 n/a 0 n/a 08
Jan-00 0 nfa 0 n/a 0 n/a 07
Feb-00 0 n/a o n/a 0 n/a 06 4 ‘
Mar-00 0 n‘a 0 n/a 0 n/a 05 | —e—20+ f
Apr-00 0 n/a Q na o] nfa | 04 ] Loops :
May-00 0 n/a 0 nia 0 n/a ] 03 i —-—11-20 :i
Jun-00 0 na 0 na 0 va || Loops | |
Jul-00 0 nia 0 n/a 0 nia 02 jr- % --1-10 1
Aug-00 [¢] n/a 0 n/a [ n/a 01 Loops {
Oct-00 0 na o] n/a 0 n/a 2 2 2 2 2 < 9 2 2 9 ¢ 9 !
Nov-00 0 n/a 0 na 0 nia E 588885533 3883 |
|
[“12 Mo Total] [ 0 [ n/a 0 I n/a 0 I n/a4] : f
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PERFORMANCE MEASUREMENT TRACKING

November 2000

Provisioning - Unbundied Network Elements (UNE) Oklahoma
Average Installation interval - DSL
For May 2000. the retail comparison for parity is SWBT and ASI combined
Requires No Conditioning i 200
Measurement All CLECs SWBT/AS!
55.1-01 Nao. of Avg. Interval Avg. Interval Z-Value 18.0 + K
Qrders {Days) {Days) 16.0 4 ,
Dec-99 Q n/a 7.70 n/a . .
Jan-00 0 nia 806 wa| | M9 ) _
Feb-00 0 n/a 691 njal | 12.0 4 : R Y
Mar-00 0 na 9.87 nal | 100 | L . . [ SWBT
Apr-00 0 nfa 1253 val | ool . o \—e— AICLECS
May-00 32 5.16 12,26 -4 58 e O ! T
Jun-00 86 5.59 18.06 858 | 6071
Jul-00 67 6.49 6.63 -0.16 401
Aug-00 101 6.48 8.71 140 204
Sep-00 64 7.39 4.51 3.42
0ct-00 129 6.06 9.02 qss| | 00 E—t—t—b—o—
Nov-00 123 5.44 3.66 624 2 2 % T L2 3 % % %z 3%
a s @ s 2- o 3 3 = @ 8 =]
[ 12Mo Total] [ 602 | 6.07 | 9.86 | e - = <« o <
Requires Conditioning 200
Measurement All CLECs SWBT/ASI
55.1-02 No. of Avg. Interval Avg. Intervai Z-Value 18.0 :
Orders {Days) {Days) 16.0 - : ) B
Dec-99 0 n/a n/a n/a S R
Jan-00 0 nfa 19.00 wal | 0T ¢ :
Feb-00 0 n/a 10.00 nial | 12.0 .
Mar-00 0 n/a 15.00 nal i 1004 P A SWBT |
Apr-00 0 n/a 15.00 nia 80 L _.' l:o_—An CLECs |
May-00 0 n/a 16.00 n/a .
Jun-00 7 11.43 nfa wal | 807
Jul-00 12 14.83 n/a n/a 40 1,
Aug-00 7 16.71 n/a nja 20
Sep-00 9 16.00 11.24 2277
0ct-00 27 12.70 686 264 | 0SS —————
Nov-00 12 10.67 9.12 2.50 o T 2 % %S YT 2 e ooz 3
d 8 & = « 2 3 5 F & o 2
[ 12Mo Total] | 74 | 13.38 | 1075 | \ = < o z
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PERFORMANCE MEASUREMENT TRACKING

November 2000

Provisioning - Unbundled Network Elements (UNE) Oklahoma
Average Installation interval for Loop with LNP
All Data and Charts - All CLECs Combined o ]
Measurement Coardinate Hot Cuts (CHC) J
55.2 - 01 1- 10 Loops 11-20 Loops 20 + Loops 40
# Orders | Avg. Days | # Orders | Avg. Days | # Orders | Avg. Days
35 X
304
25 1 X
2.0 -
i 15 4
L0
05 r_‘__‘__”,’ —— 20 +
0.0 SR Loops
S g8 :—8—11-20
Oct-00 2 2.5 g na 0 n/a N Loops
Nov-00 7 36 0 n/a 0 n/a © 2 l..x--1.10
|
[ 12 Mo Total} | g 33 ] ol nfa | o] nia | Loops
Measurement Frame Due Time (FDT) J
552 - 02 1-10 Loops 11-20 Loaps 20 + Loops
# Orders | Avg. Days | # Orders | Avg. Days | # Orders | Avg. Days 45 ,
4.0 X |
35 .
3.0 4 )
25 R .
20 ' |20+
’ N Loops |
15 . ; i
; ! —B8—11-20i |
1.0 N “ Loops ‘ [
05 ) 1‘--~x—~-1-10 !
00 -l Loops | |
8 8
Oct-00 o] n/a 0 n/a 0 n/a 3 3 _
Nov-00 3 40 0 nia 0 n/a o 2 i
|
[ 12Mo. Total} [ 3] 4.0 [ 0] a| 0 na ] 4

271-No. 55.2




PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

November 2000
Oklahoma

Percent Installed Within "X Days

All Data and Chants - All CLECs Combinea e 1
Measurement 8.0 dB Loop “
56 - 01 1-10Loops 11-20 Loops 20 + Loops i 100%
No 3p install | Benchmark Nc % Install | Benchmark No % Instal | Bencnmark ] !
Orders 3 Days | "Z-Vawe”| Orders 7 Days | "Z- Value” | Orgers { 10 Days | "Z - Vaiue’ 80% A
Dec-99 1 00% 95 00 o nia na 0 wa na |
~an-00 0 n/a na 0 rva na 0 nia nal | 60%
Feb-00 3 100.0% -5 00 2] 100.0% -5.00 0 rva a/a
%
Mar-00 2 100.0% -500 1 100 0% -5 00 0 na n‘a 40%
Apr-00 3 66 7% 28 33 0 nia na 0 nia n'a 20%
May-00 5 100 0% -5 00 0 n‘a nia 0 nfa n/a
Jun-00 2 50 0% 45.00 1 100.0% -5 00 0 n/a na 0% 1
jui-4 9, - , -! © - [+2] o [w] =] jod
Jui-00 3 100 0% 5.00 1 100.0% 500 1 100.0% 500 & 8 & 8§ 38 8. S} 8 8 8 8 8
4ug-00 3 100.0% -5.00 o] n‘a na 3 100 0% -5.00 O £ 4 5 5 > &£ 3 o a g =
¢ ®& o 8 & ® 5 3 3 o s 2
Sep-00 o nia na 2| 1000% 500 2 50 0% 45.00 o > uw = < =5 5 E) z
Oct-00 6 83.3% 1167 3] 100 0% -5.00 5 100.0% -5.00 g -
—&— 20 + Loops —8—11- 20 Loops
Nov-00 11 90.9% 408 0 nia nia [« n/a n/a
--X--1-10Loops - ---- Standard
[T12Mc Total] 9] 872% - -~
5.0 dB Loop
Measurement 1-10 Loops 11-20 Loops 20 + Loops 100%
56 - 02 No % Install | Benchmark No % Install | Benchmark No % Install | Benchmark f| | crrretctmommsssecsesssccssssr s
Orders 3 Days | "Z- Value” | Orders 7 Days | “Z - Value" | Orders | 10 Days | "Z - Vaiue” 80%
Dec-99 n'a n/a [o} na nia 0 nia n/a
<an-00 [} n‘a n/a 0 n/a n‘a 0 n/a na 60%
Feb-00 0 na n‘a o n‘a na 0 n/‘a n/a
Mar-00 o] nia r'a ol na na 0 na nalj 40%
4pr-00 4 nia nja 0 n/a na [} n/a na
May-00 0 n/a nia 0 n'‘a n:a 4] n:a nia 20%
Jun-00 0 na na o] nia n:a o nia nra 0%
Jul-00 2 nia nia 0 nia na o nia nia e o o o o = o o & o & o
4 : ; jal @ o ¢ ¢ g 9 8 9 9 © 9 g
Aug-00 0 nia a‘a [} nia na 0 nia n‘a 8 s g 5 ;% ES 3 2 g g g H
5e0-00 0 n'a na o nia nia 0 na n‘a o 5 u = z - < o =
Qzt-00 0 nia n/a o nia na 0 /a /a — T 1
n n ——- 20 + Loops —8-— 11-20 Loops |
Nov-00 0 n/a nia 0 n/a nia 0 n/a n/a :
X --1-10Loops - ----- Standard
(oMo toaf [ o] g [ o] —wa [ of il _ - R -
BRI Loop 4‘
Measurement 1-10 Loops 11-20 Loops 20 + Loops . 100%
56 - 03 No % Install | Benchmark Ne % Install | Benchmark No % install | Benchmark
QOrders 3 Days | "Z- Value" | Orders | 7 Days | "Z-Value" | Orders | 10 Days | "Z - Value” 80% K
Dec-99 0 na nla 0 n/a n'a 0 nia /a ol K
+an-00 0 /a n‘a C n'a nia 0 na n/a 60% | J
Feb-00 0 n/a n/a o] na n/a 0 n/a n/a : N N
Mar-00 0 n/a n'a 0 n'a nia 0 na nia 40% K R :
Apr-00 0 n/a n'a 4] n‘a nia o n/a nia . N ;
May-00 1] 1000% -5.00 0 na na 0 nia nia " 20% : .
Jur-00 c n/a n:a 0 n'a n'a 0 nia nal! . X . )
- wi-00 ¢ nia na 0 n'a na bl n:a n:a o » © 0o o o © o o o o o o
. @ <3 =) < S =] o S =3 3 =] S
Aug-00 0 na na 0 na nia 0 na n/al O e a < e IS & = IS a = >
i ¥ & o 8 2 @ 5 3 3 & 2 B
Sep-00 2 na na 0 nia na 2 na nal | o S5 w = < 3z 5 4 o © =z
H
Oct-00 o} n/a n'a [} na na ) n/a niafi T e - 2]
| -—&— 20 + Loops —8— 11-20Loops |
Nov-00 8 100 0% -5.00 ¢ n/‘a na 0 nia niaj| [
i -X--1-10Loops =------ Standard [
[izwo rom] [ 5] ro00%) ; L
DS1 Loop :
Measurement 1-10 Loops 11-20 Loops 20 + Loops 1009
56 - 04 No % Install | Benchmark No %> Instail | Benchmark No % instail | Benchmark |
Orgers | 3Days | "Z-Value" | Orders | 7 Days | "Z-Value” | Orders | 10 Days | "Z - Value” 8073 “
Dec-99 2 nia na o) n'a n‘a ) na n'a !
Jan-00 0 va n‘a c na na 0 n‘a na 60%
Fen-00 0 n'a n'a 0 nia na n/a nia
Mar-00 2 2.0% 85.00 0 na nia 0 nia nia 40% |
Apr-00 4| 100.0% 500 0 n'a na [ na na !
May-C0 1 54 5% 4045 0 na na 4] nia na 20% ;
Jun-00 ? 85 7% 9.29 ¢ n:a na nia na i
0% Lo—e—o—4 i
cu-00 4 250% 70 00 0 n na o nia n/a » o o o o © o o ©6 o o o !
=3 o (=3 (=] o o < o o (=] (=3 o i
Aug-00 7 14 3% 80 71 o] nia n:a 0 nia na o - = < T | o a 5 3
3 £ © a s B = 3 3 o 8 o
Sep-00 4 50 0% 4500 0 na n'a o nia na o 5« = = > < 0 z
0:1-00 4 J 50 0% 45.00 0 nia c nia nia e - (
[ Nov-00 5 20 0% 7500 0 na 0 nral nal | ——— Ail Orders ---- -- Standard ! !
i
[ozmo tom} [ 48] a79% 0 wa ) o S N 0
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

November 2000
QOklahoma

Percent Installed in "X” Days

All Data ang Charts - All CLECs Combined

Ijeasuremerﬂ Analog Line Port
56 - 05 Al Orders 1 100% 1
No “ install { Benchmarx ‘: """ -
Orders | 2Days | "Z- Value’ | Bo%
Dec-99 1 00% 9500 |
Jan-00 0 nva na ‘ 60% -
Feb-00 Q nia na i
Mar-00 0 nia nia ! 40% \
Apr-00 Q n/a n/a : \
May-00 0 na na ; 20%
400 ° e e 0l oo o o+ ¢ o |
Jul-00 0 n/a n/ia > o o o o o o o o o o = i
N (=3 o o (= < (=] [=] (=] =1 < (=4 H
Aug-00 1 0.0% 95.00 © ¢ & 5 & » ¢ X & & 3 3
Sep-00 3 66 7% 2833 a 5 ¢« = < 3 5 7 1 v 0 z
Oct-00 1 00% 9500 e !
Nov-00 0 nia n/a j —— Al Orders - Standard ’
[ emo o] [ 6] 333% _ i
Analog Trunk Port ]
l Measuremenll All Orders 100%
56 - 06 No % Instail | Benchmark R e
Orders 2 Days "Z - Value” 80% 4
Dec-99 0 n/a na
Jan-00 [} n/a na B80%
Feb-00 o] nia nia
Mar-00 0 nia nfa 40%
Apr-J0 o] nla n/a
May-00 0 nia nia 20%
Sun-00 0 e nia 0%t
Jero0 ° v e $ 8 8 8 8 8 8 8 8 8 8 8
Aug-00 0 n‘a nia I < s o < > < 3 > a3 >
Se:‘oo 0 nfa nia 8 s < ‘g < g 3 s 2 & 8 z
Oct-00 [l n/a na — B R — !
Nov-00 0 nfa wva —— All Orders - - - Standard \ i
(oMo toa[ o] nal — J
DS1 Dedicated Transport | {
Measurement 1- 10 Circuits 11-20 Circuits 20 + Circuits ] 100%
56 No % Install in} Benchmark No % Install in | Benchmark 2 L T S N
Orders 3 Days “Z - Valye" Orders 5 Days “Z - Value” Orders 80%
Dec-98 8] nia na 0 n/a nia o
Jan-00 ¢ nia na 0 na n/‘a b} 60% i
Feb-02 0 nta nia [} nia nfa ]
Mar-00 9 0.0% 95.00 o na nia [+ 40%
Apr-G0 0 n/a nia [ n:a n/a o]
May-00 o} n‘a nia [¢] n‘a na 0 J 20% |
Jun-00 0 nfa n‘a 0 na nia 0 “ 0% | |
Jul-CO 0 wa na 0 na nia 0 ! - |
1 @ o (=] o (=] o (=] [s) (=] o =1 (=4 i
Aug-00 0 nia n‘a 0 n'a nia 0 : 3 ¢ 5 5 5 Fy S 5 gn 3 - é f
Sep-CO 0 nia n‘a 0 na na 0 : (S -4 < = = Toa v @ =z l
Oct-60 0 nia na 0 nia nia 0 l 20 Loops a1 100eoms | |
Nov-0C C nia r.a 0 nia n/a 0 i 5 |
! T - - Slandard o B ] !
[ 12 Mo Totat] [ 3] oo%] [ 0] nia Y J
DS3 Dedicated Transport 1 \
Measurement 1- 10 Circunts 11-20 Circuits 20 + Circuits ] L 100% :
55 - 08 ‘ No % Install n{ Benchmark No < Install in | Benchmark Ne s '
Oraers 3 Days "Z - Value” Crders 5 Days ‘2 - Valug” Orders 80% ‘
Dec-99 o n/a na 0 na na ol ;
Jan-00 0 n'a na 0 na na 0 i 60% J
Feb-00 0 n’a n:a 0 na na o i ;
Mar-00 1 00% 95.00 0 nia nia 0 0 l‘
Apr-00 o na nia 0 ra nia 0 { . :
May-0C o nia na 0 nia nia 0 i © ;
Jur-00 0 nia n/a 1] na na 0 i |
Ju-03 b nia nia 0 na nia 0 3 5 o © © o © o o o o o o 3
» & © 6 ©o & © © 6 o & o
Aug 03 bl nia nia [o n‘a na 0 S 5§ £ % 5 & § 3 & & § 3 ‘
Sep-00 0 na nia 0 na na 0 ; o 5 e = < = S5 7 1 o O z f
Oct-00 0 n/’j[ n‘a 0 nia na o} | e 1‘-7725_00 e ;
Nov-00 [ 0 nia n/a "] n'a n'a 3} ; ps "B 110 Loops ‘
Do
[JMO To(al} [ 1 0 OD/LI [} n‘a m —— 778(33(173@* U SO i
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PERFORMANCE MEASUREMENT TRACKING November 2000
Provisioning - Unbundled Network Elements (UNE) Oklahoma

Percent installed Within "X Days

All Data and Charts - All CLECs Combined e L
Measuremenl] ISDN - PRI
56 - 09 1-10 Loops 11-20 Loops 20 + Loops i i
No % Instatt gBenchmarx No %z Instal! pBen:hmam N¢ 2 Ins(allp Benchmark i W00% 1 B 8 “
Oroers | 3 Days | "Z - Value" | Orders | 7 Days | "2 - Value” | Orders | 10 Days | "Z - Value” 80% 1 ,’
Dec-99 0 n/a n/a 0 na na 0 nia rnia
Jan-00 0 nia n/a 0 n/a na o] na nia 60%
Feb-00 0 nia nia 0 nia na [+ nia n/a
Mar-00 0 nia n 0 na na 0 nia n‘a 40% 4
Apr-00 0 nia n'a 1| 1000% -5.00 0 na waf |- 20% |
May-00 o] n/a n/a 1 100 0% -500 0 na nia
Jun-00 0 n/a nia o nia na 0 nia n/a 0% A
Ju-00 0 n‘a nia 4] nia n/a 0 na na 2 8 8 8 8 8 =4 g 8 8 8 8
Aug-00 0 na nia 0 n/a nia 0 n/a n/a 8 (éu .s 5 5 "? S 3 ga % 5 3
Sep-00 0 nia nia 0 nja nia 0 n‘a na 0 2w =2 < s 5”2 g0 @ 2z
Oct-00 o] n'a nia 0 nia na o} na nia g :
Nov-00 0 nia nia 0 na n/a 0 na va 5 20+ Loops B - 20 koops :
---%--1-10toops -~ Standard i
[ 12Mo Toraj{ o] nia} { 2] 1000% o] nia L
Dark Fiber ]
Measurement 1- 10 Circuits 11-20 Circuits 20 + Circuits J 100%
56 - 10 Ne % Install i Benchmark No P% Install ir] Benchmark L 1< N i e I
Orders | 3Days | "Z-value" | Orders | 5Days | “Z-Value" | Orders 80%
Dec-99 0 n‘a nia 0 nia nia 0
Jan-00 0 n'a nia Q nla nia o} 60%
Feb-00 0 na na ) na n:a ]
Mar-00 o nia nia 0 nva n‘a 0 : 40%
Apr-00 o] n/a na 0 na nia [} [
May-00 ¢ n:a n'‘a 0 n‘a nia [+ 20%
sun-00 0 n/a n‘a Q n/a n/a 0 0% |
Jul-00 0 nia n'a 0 na n o) 2 g g 8 g g 3 3 g 3 g g
Aug-00 0 na n, 0 na nia b} g g {é’ 5 5 r%. % 5 5‘ né; G é
Sep-00 0 nia na s na nia 2 o 5w = < 3z 5 7 2 o 0 =z
Cst-00 0 nia nia 0 L] na 0 ; 11 - 20 Loops 4:: 1-10 Loops
Nov-00 0 n/a nia 0 n/a n/a 0 L Standard
[2mo tom [ o] nal [ o] na 0 —
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PERFORMANCE MEASUREMENT TRACKING

November 2000

Provisioning - Unbundled Network Elements (UNE) Oklahoma
Percent Installations completed within the Customer Requested Due Date (CDDD)for LNP With Loop
All Data ang Charts - All CLECs Combined i _ ~ o
Measurement Coordinated Hot Cuts (CHC) and Frame Due Time (FDT) Combined
56.1-01 1-10 Loops 11-20 Loops 20 + Loaps
100% A S
No % Install | Benchmark No % Install | Benchmark No % Install | Benchmark L P X ~~~~~~~~~~~ )5 ~~~~~~~~~~~~~~~~~~~ * S
Orders | by CDDD| "2 - Value™ { Orders | by CDDD | “Z - Vaiue” | Orders | by CODD | "Z - Value® 80% A N o o ;
60% A '_
Feb-00 1 100.0% -5.00 Q n/a nia Y] na nia N N N N N N
0, N . . .
Mar-00 0 n/a na 0 n/a nia [¢} n/a na 40% + N ; Lo .
Apr-00 0 n'a nia o} n'a na 0 n'a na ’: 20% | i ; s N
May-00 2 100 0% -500 0 na nia 0 na nial’ N N L N N
Jur-30 0 na nia 0 nia nia 0 na naf | 0% oo
Jul-00 1 100.0% -5.00 0 nNa nia 0 n/a na 8 8 8 8 8 8 8 8 8 8
~ , o . , xS 7 7 @ T T X 7
Aug-00 0 n/‘a n/a 0 a nia 0 na na % 5 5 % g 3 2 % 8 2
Sep-00 0 wa nia 0 n/a nia 0 nia wa L 2 < 5 5 < W z
Qct-00 2 100.0% -5.00 o} nia na 0 nia n/a
Nov-00 10| 100 0% -5.00 0 na wa 0 nia wa =20+ Loops T8 11 - 20 Loops
--%--1-10Loops - c--- Standard
[(12Mo Toal] [ 16 1000%] o] wal [ ol wal
Coordinated Hot Cuts (CHC) ]
Measurement 1-10 Loops 11-20 Loops 20 + Loops J 100% K- X
56102 No % instal No % (nstall No P B R R
Orders | by CODD Orders | by CODD Orders | by CDDD 80%
60%
40%
20%
0% a—a—
fo] (=]
e °
5 >
6 2
QOct-00 2 100.0% 0 nfa 0 nia '—éo L T2
—_—— + —_—— - '
Nov-00 7] 1000% 0 a 0 wa oops Loops |
c-X--1-10Loops - Standard i
[ 120 Total] | 9] 1000%) | o] wal f 0 nal ;
Frame Due Time (FDT) 1
Mezsurement 1- 10 Loops 11-20 Loops 20 + Loops J 100% X
56.1-03 No % Install No % Install No L% 1111/ A S .
Orders | by CODD Orders | by CDDD Orders | by CODD 80% !
60%
40%
20% N
0% -
o <
@ g
§ 2
Oct-00 o n'a [¢] n/ia 0 n‘a o T
—— + —— -
Ncw-00 3| 1000% 0 a 9 na 20 + Loops *1-20 Loops
---¥--1-10Loops - Standard
[Cr2mo tota] | 3] 1000%] 0 na 5 wal - —
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000

Oklahoma

Average Response Time for Loop Make-Up Information

For May 2000. the retait comparison for parity is SWBT and ASI combined

f
] Measurementl All CLECs SWRBT/ASI 40 N
57-01 No. of Loop Average Average Z-Value 35 ] ,
Qualifications | Response Time | Response Time .
Dec-99 0 n/a 1.08 n/a 3.0
Jan-00 [¢] nfa 3.52 n‘a
Feb-00 3 3.00 380 050 | 31
Mar-00 ] n/a 3.61 n/a 204
Apr-00 0 nfa 2.77 n/a !
May-00 209 139 2.03 91| | 154
Jun-00 50 0.51 0.93 -1.68 10l
Jul-00 48 088 144 -1.92
Aug-00 85 1.03 111 -0.78 05 ¢+
Sep-00 41 1.96 1.55 277
Oct-00 81 2.91 321 aapf | O ..
Nov-00 236 1.02 1.44 -4.22 202 02 2¢O O§E O % 2 % 3
9 @ (] s % T 3 =3 3 o I3 =3
[ 12Mo Total] [ 753 135 | 242 e 7 - = < @ Z

—&— All CLECs.
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PERFORMANCE MEASUREMENT TRACKING November 2000
Provisioning - Unbundled Network Elements (UNE) Oklahoma

Percent SWBT Caused Missed Due Dates

8.0 dB Loop - Field Work

| Measuremem] All CLECs SWBT 35.0%
58 - 01 No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates 30.0% +
Dec-99 0 0 n/a 7.6% n/a
Jan-00 0 0 nia 62% wal b 250% 1
Feb-00 0 0 n/a 6.3% n/a 20.0% | L o
Mar-00 0 0 n/a 78% 127 [ A (N S SW8BT
Apr-00 3 1 33.3% 76% 1.68] | 15.0% | '—#— All CLECs
May-00 5 1 20.0% 7.8% 1.02
Jun-00 4 1 250% 9.5% 106} | 10.0% +
Jul-00 1 0 0.0% 10.0% -0.33 e
Aug-00 14 1 71% 9.4% 029 5.0% 1
Sep-00 6 1 16.7% 87% 069 0.0% ——d v
Oct-00 16 2 12.5% 8.6% 0.56 2 2 8 8 2 3 8 8 8 8 8 8
Nov-00 36 4 11.1% 10.7% 0.07 6 ¢ & £ £ L I £ & & 5 3
2582225337583
[ 12Mo Total} | 85 ] ] 129%) e 2
8.0 dB Loop - No Field Work
Measurement Al CLECS SWBT 18.0%
58 - 02 No. of # Missed % Missed % Missed Z-Vaiue 16.0%
Qrders Due Dates | Due Dates | Due Dates
Dec-99 42 1 2.4% 0.4% 215} | 14.0% 1
Jan-00 40 2 5.0% 0.2% 697 | 12.0%
Fet-00 36 0 0.0% 0.2% -0.30 I
Mar-00 2 0 0.0% 0.3% 027} | 100% ] R SWBT
Apr-00 13 2 15.4% 0.3% 9.24 8.0% 1 v‘—‘—j\“ CLECs ;
May-00 23 2 87% 0.4% 6.36
Jun-00 14 1 7.1% 0.5% 367
Jul-00 15 0 0.0% 04% -0.26
Aug-00 16 1 6.3% 05% 334
Sep-00 14 1 7% 03% 436
Oct-00 38 1 26% 04% 224 e o o o o o o o
Nov-00 68 2 2.9% 0.5% 3.05 T 32T 3 s L o3 3
2§33 2 8§ 38 8
[ 12 Mo Total] | 345 3] 384
5.0 dB Loop
l Measurement [ Al'CLECs SWBT 100.0%
58-03 No. of # Missed % Missed % Missed Z-Vaiue 90.0%
Circuits Due Dates | Due Dates { Due Dates
80.0% -
Dec-99 0 [¢] n/a 2.1% n/a
Jan-00 1 ) 0.0% 0.3% 006, 700%
Feb-00 0 0 nia 0.4% nal | 60.0% L
Mar-00 0 0 n/a 08% val | s500% E sweT |
Apr-00 6 0 0.0% 0.8% 022 40 0% :::ALCLEC_“
May-00 1 0 00% 29% -0.17
Jun-00 0 0 n/a 11.0% nia 30.0%
Jui-00 0 0 n/a 6.1% n/a 20.0%
Aug-00 3 0 00% 71% -048 10.0% | e
Sep-00 21 0 00% 28% -0.78 0.0% Gt et o e -~ e e
Cct-00 3 0 0.0% 36% 034 2 3 3 3 g 2 8 8 8 8 8 8
Nov-00 35 0 0.0% 55% 142] | ¢ z & = ;‘? 5 5 z 2 & g z
[ 12 Mo Total] [ 70 | o] 0.0% 3.4%] ! e - v = =" <@ =
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

November 2000

Oklahoma

Percent SWBT Caused Missed Due Dates

BRI Loop I
Measurement All CLECs SWBT i 35.0%
58 - 04 No. of # Missed % Missed | % Missed Z-vaiue i
Circuits Due Dates | Due Dates | Due Dates | 30.0% +
Dec-99 o} 0 na 9.7% n/a
0,
Jan-00 [¢] 0 na 11.6% n/a 25.0%
o, i
Feb-00 0 o] n/a 97% n/a 20.0% o |
Mar-00 o] 0 n/a 13.3% nvafp (| T e e e SWBT
Apr-00 0 0 na 122% na 15.0% 4 3 ——AICLECs
May-00 19 0 0.0% 127% -166 IR
Jun-00 38 3 7.9% 14 5% -1.12 10.0% 4-° -
Jui-00 33 2 6.1% 17.0% -163
Aug-00 67 8 11.9% 21.1% -1.70 5.0% 1
Sep-00 61 g 14.8% 16.8% -0.40 0.0% L
Oct-00 36 1 30.6% 20.0% 1.45 2 é é é 8' é S 3 8 3 g g
Nov-00 13 3 23.1% 16.5% 0.61 6 & A = £ X ¢ 2 & & % 3
& 8 &2 <22 373 2 ¢ S 2
[ 12Mo Total] | 267 36| 13.5%]
ISDN BRi Port
Measurement All CLECs SWBT
58- 05 No. of #Missed | % Missed | % Missed | Z-Value 250%
Circuits Due Dates | Due Dates | Due Dates
Dec-99 0 [ n/a 9.7% n/a 200% 4 e
Jan-00 0 0 n/a 11.6% n/a .
Feb-00 0 0 n/a 9.7% n/a ’
15.0%
Mar-00 0 0 n/a 13.3% na N SR SWBT
Apr-00 0 0 na 12.2% n/a T i ANCLECS)
May-00 0 0 na 12.7% wal | 100% Lo _
Jun-00 0 0 nfa 14 5% n/a
Jul-00 0 0 n/a 17.0% n/a 50% 4
Aug-00 0 0 na 21.1% n/a
Sep-00 0 o] n/a 16.8% Va
P " 00%6—6——0—6 ¢ o+ o o ¢+ &
Oct-00 0 0 n/a 20.0% n/a 2 g 3 8 28 8 8 8 8 8 8 8
Nav-00 0 0 n/a 16.5% n/a 6 £ & £ L X & X » a ¢ 2
8822 %5332 430632
[ 12 Mo Total] { o] 0] n/al
DS1 Loop
Measurement AllCLECS SWBT 100.0% D ¢
58 - 06 No. of # Missed % Missed % Missed 2-Value 90.0% +
Circuits Due Dates | Due Dates | Due Dates
80.0%
Dec-89 o] 0 n/a n/a n/a
Jan-00 0 0 nia nfa naf | 700%
Feb-00 0 o n/a nfa nal : 60.0%
Mar-00 2 2 100.0% na nal . 500% [, SWBT |
Apr-00 6 0 0.0% na Mal o oo | | —e— AuCLECS
May-00 23 13 56.5% n/a n/a ’
Jun-00 40 20 50 0% nia nal | 30.0% 1
Jui-00 26 8 30.8% nfa n/a 20.0% +
Aug-00 36 19 52.8% n/a n/a 10.0%
Sep-00 31 20 64 5% n/a n/a 0.0% o
Oct-00 30 13 433% n/a va 2 é é 3 2 8 3 28 8 8 8 8
Nov-00 72 30 41 7% n/a n/a b OE A £ £ 3 2 T & A& B 2
§ £ & 2 % 2 3 35 2 3 o 2
[ 12 Mo Total] [ 266 125 | 47.0%] na
DS1 Dedicated Transport
o
Measurement All CLECs SWBT 100.0%
58 No of # Missed % Missed % Missed 2-Value 90 0%
Circuits Due Dates | Due Dates | Due Dates 80 0%
Dec-99 0 0 n/a n/a n/a "
Jan-00 4 0 00% nia na| | 700%
Feb-00 40 0 0.0% n/a n/a 650.0%
Mar-00 16 3 18.8% n/a nal | 5000 Lo sweT |
Apr-00 0 0 n‘a nia niaf | —— |
40.0% All CLECs
May-00 0 0 n/a n‘a nial | e
Jun-00 0 0 nta n/a n/a 30.0% b
Jul-00 o] 0 n/a n/a n/a 20.0%
Aug-00 0 0 n/a n/a n/a 10.0%
Sep-00 26 6 23.1% n/a n/a 0.09
0% &——ae— ———o
Oct-00 24 8 33.3% nva rva ¢ ———e—¢
Nov-00 14 4 28.6% n/a n/a “ % 8‘ § 8‘ 8 8 8 8- 8 8 8- 8
- = s 5 8 & 3 § 5 3 2 g ¥ 3
[T12 Mo Total] [ 124 21 | 16.9%] wa L - T
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000

Oklahoma

Percent SWBT Caused Missed Due Dates

ISDN - PRI
Measurement All CLECs SWBT 400%
58 - 08 No of # Missed % Missed % Mrissed Z-Value 35 0%
Circutts Due Dates | Due Dates | Due Dates SRR
Dec-99 G 0 nia 00% nia 300% 1
Jan-00 24 9 37 5% 0 0% 2346
Feb-00 0 0 nfa 0.0% nia} | 250% B o
Mar-00 o] 0 nia 00% na 20%4/f Y- | e SWBT
Apr-00 o] 0 n/a 0.0% n/a ¥—0— AHELECS
May-00 71 0 0.0% 0.0% 0.00f | 15.0% {
o
Jun-00 0 0 n/‘a 23% n/a 100% |
Jul-00 0 0 n/a 93% n/a s
Aug-00 72 0 00% 13% 097 50% l - . .
Sep-00 0 0 rnia 0.0% n/a ot oo
0.0% 0+ 4o
Oct-00 0 0 n/a 39% nfa s o o o o o o o o o o o
& & & & & &6 o & ©o & °© &
Nov-00 0 0 n/a 4.1% nfa Y s A - < > & = &S a 0= 3
¢ & @© & & & S 3 5 o & <]
a = w = < s S L v 9 2z
[ 12mo Total] | 167 9 5 4%]
DSL (May-00 Retail 1s SWBT/AS! Combined) |
o
Measurement All CLECs SWBT/AS) 100 0%
58 -09 No of # Missed % Missed % Missed Z-Value 90 0%
Circuits Due Dates | Due Dates Due Dates 80.0%
Dec-99 o] c n/a 28% n/a
Jan-00 0 0 nia 23% na| | 700%
Feb-00 o] 0 n/a 27% nia 60 0% e
Mar-00 0 0 nia 29% nal | 5009 | R Swer
Apr-00 1 0 00% 40% 020 40 0% (——®—AIICLECs
| o 1
May-00 53 4] 0 0% 11.9% 267} |
Jun-00 115 8 7 0% 19.8% 338 | 300%
Jul-00 147 20 13.6% 1.8% 8.39 200% +
Aug-00 134 23 17.2% 58% 508 | 1p0% | )
Sen-00 134 7 12.7% 13% 878 0%t e e e
0ct-00 308 31 101% 03% 1156 > o6 o o o o o o o o o o
(o>} (=] (=] o o o (=] (=] < (=] (=] Q
Nov-00 191 1 5 8% 06% 6 98 % c Py E% é (% < 35 > a 5 é
a6 8 & =< 3 2 > 2 § © 2
[ 12Mo Total] | 1,081 110 | 10.2% 52%
Analog Trunk Port
1 o
Measurement Al CLECS SWeT *00.0%
58 - 10 No of # Missed % Missed % Missed 2-Value 30.0% 1
Circuits D at Due Dat ue Dat
rcut ue Dates ue Dates Due Dales | soo% L
Dec-99 0 0 nia 21% nfa} |
Jan-00 o 0 na C3% nia] | 700% 1
Feb-00 C 0 nfa C 4% n/a 0%+
Mar-00 ) 0 na 08% [V -~ kr ------ SWBT
Apr-00 e) o] n/a 0.8% nla 40.0% \L—O— AHE_ECS
May-00 0 0 n/a 29% n/a ;
Jun-00 0 0 nia 11.0% nfaf | 300%
Jul-00 0 0 n/a 61% nfa 20.0%
Aug-00 0 o} n/a 7 1% n/a 10.0% + .
Sep-00 ol o] nia 28% n/a 00% e - - - # - . -— :' -
Oct-00 0 0 n/a 36% nia > o o o o o o o6 o o o o
=23 (=] (=3 (=] o o (=] o <o o (=3 [
Nov-00 0 0 n/a 5 5% nfa 8] I ) = v > Tt 03 > a 5 >
< @ D 3 =3 © 3 3 2 [ [+]
a S W p=3 < s = g n o =z
[ 12mo Total] | 0 ol r/al 3 4%]
Subtending Digital Direct Combination Trunks
o
Measurement Al CLECs SWBT 100 0%
58 - 1 No of # Missed % Missed % Missed Z-Vaiue 90 0%
Circutts Dt ates | Due Dat e Dat
ircuy ue D ue Dates Due Dates 80 0%
Dec-99 0 0 na 21% n/a
Jan-00 0 0 nia 0 3% wal | 700%
Feb-00 0 ] nia 04% n/a 60 0%
Zﬂar-gg (()) g n/a 08% n/a 50 0% ;/ ______ SWaT
P nfa 08% nia
40 0% - |—— Al CLECs|
May-00 0 0 nia 29% nia 00% =
Jun-00 0 0 nia 11 0% n/a 300%
Jul-00 8] 0 n/a 61% nfa 20 0%
Aug-00 0 0 n/a 71% n/a 10.0% ..
Sep-00 0 o nia 28% nia 00% L P
NP GG EES S G G G S
Oct-00 e 0 nla 389 na > >— . L >— g L 2 >—&
. N : & 8 8 8 8 8 8 8 28 8 8 8
Nov-00 C 0 n/a £ 5% n/af | o & A 5 > ¢ 3 & A o= 3
! - @ © T 3 3 o g <]
[ 12Mo Tota] | 0 o] ~ra] T [ a 5 & = < 2 3 5 2 § o =2
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000

Oklahoma

Percent SWBT Caused Missed Due Dates

DS3 Dedicated Transport

Measurement All CLECs SWBT ’ 35.0%
58- 12 No. of # Missed % Missed % Missed Z-Value i
Circuits Due Dates | Due Dates | Due Dates , 30.0% 1
Dec-99 0 0 n/a n/a niaj
% 4
Jan-00 0 0 n/a n/a al| | 250%
F 9,
eb-00 0 0 n/a 0.0% n/a 200% 1 | )
Mar-00 9 3 33.3% n/a 27Z] I A RN A S S SWBT
Apr-00 1 0 0.0% wa nal | 15 0% | ———All CLECs
May-00 0 0 n/a n/a n/a
Jun-00 0 g n/a na n/a 10.0%
Jui-00 0 0 n/a n/a n/a
Aug-00 0 0 n/a n/a n/a 5.0% 1
Sep-00 19 3 15.8% n/a n/a
0.0% -4 \ g < >—— 4
Oct-00 20 6 30.0% n/a n/a ® o © @ o o o o o o o o
=2 (=] o o < Q o o (=] < o o
Nov-00 5 1 20.0% n/a n/a wc, % g = é‘ ‘% § _3) g, % 8 é
a - w = - < w z
[ 12 Mo Total] [ 54] 3] 24.1%] 0.0%] =
Dark Fiber
Measurement All CLECs SWBT
58- 13 No. of #Missed | % Missed | % Missed | Z-Value 100.0%
Circuits Due Dates | Due Dates | Due Dates 90.0% 4
Cec-99 0 0 nia n/a n/a 80.0%
Jan-00 0 0 n/a nfa n/a 70.0%
Feb-00 0 0 nfa 0.0% n/a 60.0% -
Mar-00 0 0 nfa nia nfa %7 . SWBT
Apr-00 0 0 nfa nia nfal | 500% ¢ {—e— All CLECs
May-00 o 0 n/a n/a n/a 40.0% +
Jun-00 o} 0 n/a n/a n/a 300% +
Jul-00 0 o] n/a n/a nla 20.0% 4
Aug-00 0 0 n/a nia n/a 10.0% |
Sep- o] 0 /i /a /a
=p-00 va " " 00% 60— o+ oot
Oct-00 0 ] n/a n/a n/a s ©o o o o o o o o o o o
@ Q@ 9 9 2 < ° 9o 9 2
Nov-00 0 0 n/a n/a n/a 9 ¢ £ 5 5 > £ 3 © a B 2
g 8222 f 33338238 8
[ 12mo Total] [ o] o] nial 0.0%]
Anaiog Line Port
Measurement All CLECs SWBT 100.0%
58 - 14 No. of # Missed % Missed % Missed Z-Value 900% 4
Circuits Due Dates | Due Dates | Due Dates
80.0%
Dec-99 0 0 n/a 2 1% n/a
Jan-00 0 o n/a 0.3% n/a 70.0%
Feb-00 o 0 nia 0.4% nia 50.0% 3 o
Mar-00 0 0 nia 0.8% nia so0%dt 0 4 Tt SWBT
Apr-00 0 0 /a 0.8% el | 4o om —— Al CLECs |
.0%
May-00 0 0 n/a 2.9% n/a
Jun-Q0 0 0 n/a 11.0% nia 30.0% +
Jul-00 8 0 0.0% 6.1% 072 20.0% +
Aug-00 34 8 23.5% 71% 3.60 10.0% -
Sep-00 46 13 28.3% 2.8% 935 0 0% DU -\ -
Oct-00 10 0 0.0% 36% 0.61 °g g é é é gf é é S g 8 g
Nov-00 4 2 50.0% 5.5% 3.86 ¢ g P;, 5 é‘ 3 ¢ 2 S” S g 3
a = uw Z = 5 L4 o 4
[ 12Mo Total] | 102 23 | 22.5%| 3.4%)
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PERFORMANCE MEASUREMENT TRACKING November 2000

Oklahoma
Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
8.0 dB Loop 1\
Measurement All CLECs SWBT 20.0%
59 - 01 No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports
Dec-99 165 16 9.7% 3.3% 4.66
Jan-00 155 [ 3.9% 2.4% 1.19
Feb-00 147 2 1.4% 2.8% -1.04 -
Mar-00 57 10 17.5% 33% 599 | qore k- O\ /N | SWaT
Apr-00 47 4 8.5% 28% 234 TS AICLECs
May-00 68 1 1.5% 3.6% -0.94
Jun-00 79 3 3.8% 38% 0.00
Jul-00 46 3 6.5% 4.0% 0.86
Aug-00 59 3 51% 34% 074
Sep-00 47 ] 12.8% 3.6% 338
Oct-00 144 8 56% 4.0% 0.94 2 g g g g g g g g g g g
Nov-00 260 11 4.2% 4.2% 0.06 9 - s ~ & 3 & & B 3
2522283353838 8
[ izMo.Toa) [ 1.274] 73 | 5.7%] 3.4%] . =
- 5.0 dB Loop
| Measurementl All CLECs SWBT 25%
58 - 02 No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports 2 0% -
Dec-99 0 0 n/a 1.5% n/a AN
Jan-00 1 0 0.0% 2.0% -0.14 .
Feb-00 0 ] na 16% nia 15% 4 .
Mar-00 0 0 n/a 07% nia : " i ?RQ/F
Apr-00 6 0 0.0% 1.0% ol L | l—e—ancLecs |
May-00 1 0 0.0% 1.0% -0.10] ; _— et K T —
Jun-00 0 0 n/a 1.3% na Ve : g
Jut-00 0 0 n/a 0.9% naj | 0.5% ’
Aug-00 3 0 0.0% 1.0% -0.17
Sep-00 21 0 0.0% 0.6% -0.35 0.0% - . . . . — o o -
Cct-00 3 0 0.0% 0.8% -0.15 2 g g g 3 g 3 g g S 3 g
Nov-00 35 0 0.0% 1.5% -072 O £ 4 £ 5 2 £ T B & B 2
g 5 ¢ 3 2 8 2 5 2 & o 8
12 Mo Total] [ 70 ) 0.0%] 1.1%] e
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PERFORMANCE MEASUREMENT TRACKING

November 2000

Oklahoma

Provisioning - Unbundled Network Elements (UNE)

Percent Trouble Reports on N,T,C Orders within 30 days

BRI Loop
I Measurement | Al CLECs SWBT 16.0% ‘
59 - 03 No. of # Trouble % Troubie | % Troubie Z-Value
Circuits Reports Reports Reports 14.0% 1
Dec-99 0 0 na 3.8% nal 12 0% A
Jan-00 0 o] n/a 2.2% n/a
Feb-00 0 0 na 20% naf i 100% ar
Mar-00 0 0 na 41% L I A A Z\!VCBLECS
Apr-00 0 0 na 3.7% n/a e —
May-00 19 0 0.0% 2.9% -0.76 6.0% A i
Jun-00 38 4 10.5% 4.8% 1.48 4.0% J ...
Jul-00 33 5 15.2% 57% 205 . - .
Aug-00 66 7 106% 41% 211 20%4 -
Sep-00 61 5 8.2% 2.3% 2.44 0.0% N PPN
Oct-00 35 5 14.3% 43% 242 2 é é é é é S 8 8 38 8 8
Nov-00 13 0 0.0% 2.4% -0.57 g 5 % 5 § % g 5’ g, % g 3
[ 12m0 Total] | 265 | 26 | 9.8%) ' e c w2 = - <@ =
ISDN BRI Port
l Measurement’ All CLECs SWBT 6.0% R
59 - 04 No. of # Trouble % Trouble | % Trouble Z-Value
Corcuits Reports Reports Reports 5.0%
Dec-99 0 0 n/a 38% na .
Jan-00 0 0 nla 22% wal | 4 0% 4 - . g
Feb-00 0 0 n/a 2.0% n/a S N . [— SWBT -
Mar-00 0 0 nia 41% nfal . 30 R L All CLECS
Apr-00 0 0 n/a 3.7% n/a N
May-00 0 0 n/a 2.9% n/a 2.0% ...
Jun-00 0 0 n/a 4.8% n/a
Jul-00 0 0 n/a 57% n/a 10% |
Aug-00 0 Q n/a 4.1% n/a
Sep-00 0 o] n/a 2.3% n/a 0.0% -— o - . . . - -——
Oct-00 0 0 na 4 3% n/‘a 2 g 2 g = = g = =) 3 g =]
Nov-00 0 0 n/a 2.4% n/a 8‘ s ‘aé) g § “>‘,~ S 2 g, ué; g °$
[ 12Mo Total] o] 0 n/a) °T = - < ° z
DS1 Loop
Measurement Al CLECS SWBT 25.0%
59 - 05 No. of # Trouble % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports 20.0%
Dec-99 0 0 n/a n/a nia
Jan-00 0 0 n/a n/a n/a
Feb-00 0 0 n/a n/a n/a 15.0%
Mar-00 2 0 0.0% n/a n/a - T SWBT
Apr-00 6 1 16.7% na val o oo | [fN[pLECs,
May-00 23 1 4.3% nia wal | —
Jun-00 38 6 15.8% n/a n‘a
Jul-00 26 2 7.7% n/a n/a ‘ 50%
Aug-00 36 7 19.4% nia n/a “
Sep-00 31 4 12.9% n/a n/al | 4
i 00% >~——4
Oct-00 30 3 10.0% n/a n/a ; 2 3 8 3 § £ 8 8 8 2 8 g
Nov-00 72 1 1.4% n/a nia) ) = 4 < 5 ~ £ = &> a g 3
L &8 s & 2 2833 2 8¢ 2
[ 12Mo Tomal} [ 264 | 25 | 9.5%] n/a
DS1 Dedicated Transport
Measurement AllCLECs SWBT ; 90%
59 - 06 No. of # Trouble | % Trouble | % Trouble Z-Value ‘ 8 0%
Circuits Reports Reports Reports |
Dec-99 0 0 n/a n/a nia| 1 70%
Jan-00 4 0 0.0% n/a n/a I 5 0% ’,
Feb-0D 37 2 54% na nal |
Mar-00 16 1 6.3% n‘a waf | 50% T TUswBT
Apr-00 0 1 nfa n/a nal | 4.0% ; Al CLECs !
May-00 0 1 nfa na nia f 0% A skl
Jun-00 0 0 nla n/a n/a
Jul-00 0 1 n/a n/a nfa ( 20%
Aug-00 0 1 n/a n/a n/a 1.0%
Sep-00 26 2 T7% n/a n/a ’
Oct-00 24 0 00% wa wal  00% - +——o—o—o 4 *
: f=23 o (=3 < o Q j=l o o j=3 < f=
Nov-00 14 ol oo el 322335988 8¢ 8
|12 Mo Tota]] 121 9] 7.4%] wal ‘ g 3 & =z < 3 2 35 2 g 8 3
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PERFORMANCE MEASUREMENT TRACKING November 2000

Oklahoma
Provisioning - Unbundied Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
ISDN - PRI
l Measurementl All CLECs SWBT 0.1% !
59 - 07 No. of # Trouble % Trouble | % Trouble Z-Value .
Circuits Reports Reports Reports 01% 1 S
Dec-99 0 o] n/a 00% n/a o1% 4 :
Jan-00 24 o} 0.0% 0.1% -0.13 . s D !
Feb-00 0 0 n/a 0.0% nia| | 01% 1 . Do . N SWET
Mar-00 0 0 n/a 0.0% nal | 5o% 1 ; ) B ijI\CELECs
Apr-00 0 ] n/a 0.0% n/a Y , ) N . —_— T
May-00 7 0 0.0% 0.1% 021) | 00% | . o .
Jun-00 0 0 na 0.0% naj | oo% 1 3 ! . N
Jul-00 0 0 nl/a 0.1% n/af . N . N
Aug-00 72 0 0.0% 0.1% -0.20] | 00% { ; . :
Sep-00 0 0 n/a 0.0% n/a s / : :
0.0% - 2 g < * & < < & >——a
Oct-00 0 0 n/a 0.0% n/a > o © o o 6 o o o o o o
=2 (=1 (=3 (= < o (=] < o (=] o D
Nov-00 0 0 n/a 0.1% n/a 5 c & 5 S > ¢ 3 > a 3 >
23 f 238337838 ¢
[ 12Mo Total] [ 167 | of 0.0%] 4.9%} e =
DSL (May-00 Retail is SWBT/AS! Combined)
| Measurementl All CLECs SWBT/ASI 14.0%
59 - 08 No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports 12.0% 1
Dec-99 0 0 n/a 4.6% n/a
10.0% 1
Jan-00 0 0 n/a 3.5% nfa
Feb-00 o] 0 n/a 3.2% n/a 80% 4 _ .
Mar-00 0 0 n/a 2.9% nvay | e e SWBT
Apr-00 1 0 0.0% 1.8% 013 5.0% 1 b:NI CLECs |
May-00 53 o] 0.0% 4.4% -1.57
Jun-00 15 7 6.1% 9.0% -1.06] | 40% 7.
Jul-00 145 4 28% 9.7% 2l | T -
Aug-00 131 9 6.9% 59% 04s[ | 29% 1 Y
Sep-00 134 6 4.5% 51% -0.32 0.0% - oo 4
Oct-00 306 19 6.2% T1% -0.55 2 g 8 8 2 8 8 8 8 g 8 g
Nov-00 191 22 11.5% 1.0% 10.24 & c o 5 5 > c 3 > a B >
g 8 & 2 & £ 3 5 2 & o 2
[ T2mo Toml] [ 1078] 67 | 6.2%] 46%)}
Analog Trunk Port ;’
Measurement! All CLECs SWeBT | 25%
59-09 No. of # Trouble % Trouble | % Trouble Z-Value ;
Circuits Reports Reports Reports 20% 4 .
Dec-99 0 0 n/a 1.5% n/a S
Jan-00 0 0 n/a 2.0% n/a )
Feb-00 0 0 n/a 1.6% n/a 1.5% 4 :
Mar-00 0 0 nia 0.7% n/a g ERREEE SWBT |
Apr-00 0 0 na 1.0% val g L - . s |—4— Al CLECs
May-00 0 0 n/a 1.0% n/a - et S
Jun-00 o 0 n/a 1.3% n/a e o
Jul-00 0 0 n/a 0.9% n/a 05% A
Aug-00 o] 0 n/a 1 0% n/a
Sep-00 0 0 nfa 06% nfa 00% -— o o -— - o
Oct-00 0 0 n/a 0.8% n‘a 2 2 g g 2 g g g I g g 2
Nov-00 4] 0 n/a 1.5% n/a & < " < < =~ & = =S & 5 i
g & & = < 2 2 = 2 § o 2
[ 12Mo_Total] [ o] 0 nfa]  1.1%)
Subtending Digital Direct Combination Trunks
Measurement All CLECs SWBT 2.5%
‘ 58- 10 l No of # Trouble % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports 2 0% .
Dec-99 0 0 nia 15% n/a RN
Jan-00 0 0 n/a 2.0% n/a ,
Feb-00 0 ) n/a 16% wal | 15% B
Mar-00 0 0 mal 0% AT swer
Apr-00 0 0 na 1.0% nia B o N — i
May-00 0 0 n/a 10% waj | 1% oo PR S [T ANCLECs |
Jun-00 0 0 n/a 1.3% nia L ' S
Jul-00 0 0 n/a 0.9% val | 0.5% .
Aug-00 0 0 n/a 1.0% n/a
Sep-00 a 0 n/a 06% n/a
Oct-00 0 0 na 08% nal | 0.0% s : ﬁok z : g z 3 é g C;L
Nov-00 0 0 n/a 1.5% nia 2 < 2 %z ¥ %S T OZOC §
L12 Mo TOE'F 0 0] n/al 1.19% o 3 & = < g i g » O §
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PERFORMANCE MEASUREMENT TRACKING November 2000

Oklahoma
Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
D83 Dedicated Transport
Measurement Al CLECs SWBT 120.0%
59- 11 No of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports | 100.0% 1
Dec-99 0 0 nia n/a n/a 1
Jan-00 0 0 n/a n/a nal . go.0% 1
Feb-00 0 0 n/a 0.0% n/al | ——
------ SWBT
Mar-00 9 0 00% na na 600% | '
Apr-00 1 1 100.0% na n/a [T AICLECs
May-00 0 0 na nia n/a 400% +
Jun-00 0 0 na n/a n/a
Jul- 0 0 n / /a
ul-00 a n/a n 20.0% |
Aug-00 0 o] n/a n/a n/a
Sep-00 19 1 53% n/a n/a
P 0.0% > —@- <& - L g
0ct-00 20 1 5.0% nfa n/a o o o o o o o o o o o o
o
Nov-00 5 0 0.0% n/a n/a 22 2 32 T %2 ¢ 2 % % 3 %
¢ & o 8 S @& 3 3 3 @& 5 <}
0O - uwu E < 3 5 4 @ 4
[ 12Mo_Total] | 54 | 3] 56%| 0.0%]
Dark Fiber
o
Measurement All CLECs SWBT 100.0%
59-12 No. of # Trouble % Trouble | % Trouble Z-Vaiue 390.0%
i rt Report
Circuits Reports Reports ports 80.0% +
Dec-99 o] 0 n/a n/a n/a W
Jan-00 0 0 n/a n/a n/a 70.0% ¢
Feb- 0 o n 0.0% /a 60.0% + e
Me gg 0 0 /a / n/ """ SWBT
- n/a n/a n/a H
Aaroo 0 0 y y o % > AICLECs
pr- n/a n/a n 40.0% L
May-00 0 o n/a n/a n/a
Jun-00 0 0 n/a n/a n/a 30.0%
Jul-00 0 0 n/a n/a n/a 20.0%
Aug-00 0 0 n/a na nia 10.0%
- 0 0 n/ / /
Sep-00 ? e M 00% bt
Oct-00 0 0 nfa n/a n/a > o © o o o o o ©o© o o o
<D (=] (=1 o o o (=] (=] o (=] o (=)
Nov-00 0 9] n/a n/a n/a ¢ ¢ 2 5 5 > £ 3 o & ¥ >
g 82228332 8%§38 ¢
[ 12 Mo Totaﬂ[ 0[ 0 n/a[ 00%[
Analog Line Port .
Measurement All CLECs SwBT 100.0%
59 - 13 No. of # Troubie % Trouble % Trouble Z-Value 80.0% 4
Circuits Reports Reports Reports : 80.0% +
Dec-99 o] 0 nfa 1.5% nia
Jan-00 0 0 n/a 20% nia| | 700%
Feb-00 0 0 n/a 16% n/al | 60.0%
Mar-00 0 0 n/a 0.7% val 5009 Lo SWBT
-00 0 0 n/a 1.0% n/a —_——
- 40.0% - ,A" CLECs
May-00 0 0 na 1.0% nfa
Jun-00 0 0 na 13% nfa| | 300%
Jul-00 8 0 0.0% 09% -0.26 20.0%
Aug-00 34 0 0.0% 1.0% -059 10.0% 4
Sep-00 46 0 00% 06% 051 .
O e e . R G S e e
Oct-00 10 9 90.0% 0.8% 2369 ! > o o o o o o o o o o o
) : »®> & & & &6 & & & 6 B & &
Nov-00 4 2 50.0% 1.5% 756 O f A& & £ = £ 2 & a £ 3
g 58 22§ 323 338 8
12 Mo_Totai] [ 102 | 1] 10.8%] 1.1%]
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities

8 0 dB Loop 1
I Measurement I All CLECs SWBT | 80%
60 - 01 No of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates 7.0% 1
Dec-99 42 | 24% 5 5% 088 | ggu | . .
Jan-00 40 0 D 0% 45% 4138 e . ) ’
Feo-00 36 o 00% 4.2% -1 26) | 50% 7 : L
Mar-00 26 0 00% 58% A28} | wgwd 7\ | SWBT
Apr-00 16 o 00% 52% 093 ——AIICLECs
May-00 28 o 0.0% 54% -126( | 30% 1
Jun-00 18 o 0.0% 65% 120 g,
Jul-00 16 0 00% 65% -1.06
Aug-00 30 0 00% 58% -1.36] | 10% {
Sep-00 20 1 50% S 8% 015 0 0% NN
Oct-00 54 1 19% 55% -118 2 é é é é é é é é 2 g 3
Nov-00 104 0 0.0% 6.7% -274 S e & 5 £ > ¢ 3 > a B 3
[ 3] 3 = < @ % = =} D o S
["12Mo Tota} | 430 | 3 3.5%] 56%) e = < @
5.0 dB Loop
l Measurement I All CLECs SWBT 25%
60 - 02 No. of # Missed % Missed % Missed 2Z-Vaiue
Circuits Due Dates | Due Dates | Due Dates 20% |
Dec-98 0 o] nla 00% n/a X
Jan-00 1 0 0.0% 01% 003 o
Feb-00 0 0 n/a 0.0% nval | 1.5% D
Mar-00 o 0 nia D1% nia ) R SWBT
Apr-00 6 0 00% 01% 008l | . |—&— ANl CLECs
May-00 1 0 0.0% 02% 004
Jun-00 o o] nia 19% n/a ) N
Jui-00 0 0 nia 01% nial | 05% | ;! .
Aug-00 3 0 00% 01% 005 ! |
Sep-00 21 0 00% 0.0% 000
0.0% Nl —— &
Oct-00 3 0 00% 01% 005 2 3 8 8 3 8 8 % 8 8 8 8
Nov-00 35 0 00% 00% 000 6 £ & 5 & = ¢ 3 & a B 3
g 8 & = < 2 3 5 22 8§ o 2
[ 12mo Total] [ 70 o] 0.0%] 0 2%]
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

November 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities

BRI Loop ;
1 Measurement i All CLECs SWBT ‘ 250%
60 - 03 No of # Missed % Missed % Missed Z-Value
Circuits Due Dates { Due Dates | Due Dates
Dec-99 0 0 n/a 0.0% wal | 200% 1
Jan-00 2 0 n/a 08% n/a
Feb-00 0 0 nla 03% n/a 15.0% + A
Mar-00 0 0 nia 00% val | | SWBT
Apr-00 o 0 n/a 08% val | | T —AICLECs
May-00 19 0 00% 10% -0.43
Jun-00 38 0 00% 20% -0.88
Jul-00 33 Q 00% 08% -0.50 1 50% +
Aug-00 7 2 3.0% 30% 00
Sep-00 61 4 6.6% 1.4% 253 00% e e PN,
Oct-00 36 7 19.4% 31% 414 ®» o o o 6 6 o o o o o o
Nov-00 13 3 23.1% 36% 326 T2 272 %2 ¢ F SR OEOS
3] @ D s ‘% ) 3 = 2 [ o 2
[ 2mo Tota] [ 267 | 16 | 6.0%] 0.2%] ° ¢ = < @
1SDN BR! Port
Measurement l Al CLECs SWBT 40%
60 - 04 No. of # Missed % Missed % Missed Z-Value 35% {
Circuits Due Dates | Due Dates | Due Dates
Dec-99 0 0 nfa 0.0% nia 3.0% 4 .
Jan-00 0 0 nia 08% nia AN .
Feb-00 0 0 n/a 03% n/a 25% 1 D : S
Mar-00 o 0 na 00% val | 50w 4 S I SwWBT
Apr-00 0 0 nia 06% n/a ' ) ——# —AIICLECs |
May-00 0 0 n/a 10% naf | 15% T '
Jun-00 0 o nia 20% mal © g T .
Jul-00 o} o] n/a G.8% nia R f
Aug-00 0 o n/a 30% nal | 05% 4 - .
Sep-00 0 0 n/a 1 4% n/a e
00% ¢
Oct-00 0 Q n/a 31% n/a g ©o o © o o o o o o o o
Nov-00 0 0 nia 3.6% na 2 2 2 %2 2 2 2 ¢ 92 2 g 3
& 3¢ 2 28 332 2 8 95 2
[M12M0 Total] | o] o] n/al 0.2%)
DS1 Loop
Measurement All CLECs SWBT 25 0%
50 - 05 No of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates
200% 1+
Dec-99 0 o} n/a n/a ria
Jan-00 0 0 n/a n/a n/a
Feb-00 0 o] n/a nla n/a 15.0% o
Mar-00 2 0 0.0% nia nia (. SWBT |
Apr-00 5 0 0.0% nia mal | oo |—e—AIICLECs |
May-00 23 0 0.0% n/a n/a
Jun-00 40 3 7.5% nia nfa |
Jul-00 26 0 00% nia nal | 50% |
Aug-00 36 8 16.7% nfa nfal |
Sep-00 31 3] 19 4% nla nla
0 0% -— >——- \ g &
Get-00 30 2 8 7% n/a nla o o o o o o o o o o o o
Nov-00 72 3 42% n/a nia - S A A S - S
£ 3 2 2 £ 2 3 = 2 & o 2
[ 12mo Total] | 266 | 20 7 5% wal ° 7w
DS1 Dedicated Transport I
| Measurement l All CLECs SWBT 1 140%
50 - 06 No of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates 120%
Dec-99 0 0 n/a n/a nia
Jan-00 4 0 00% ni wal | 10%% 1
F=b-00 40 Q 0.0% n/a nia 8.0% _ _
Mar-00 18 0 0.0% n/a nia R swat 7
Apr-00 o] o] n/a n/a nial | 6.0% L—‘-— All CLECs ‘
May-0C 0 0 nla nia n/a T
Jun-00 0 0 n/a n/a nia 4 0%
Jul-00 o] 0 nfa nfa n/a
Aug-00, 0 o] nfa n/a n/a 20%
Sep-00 26 3 15% nia n/a
Oct-00 24 0 00% nia wa 0 0% he z : g ;f#g *>—o—4 —
[ 12Mo Totar] [ 124 | 3] 2a%] 7] i s 8§ & £ & £ 32 5 2 & 58 2
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities

ISDN - PRI
‘ Measurement I All CLECs SWBT 100 0%
60 - 07 No. of # Missed % Missed % Missed Z-Value 390 0%
Circuits Due Dates | Due Dates | Due Dates 80 0%
Dec-99 Q n/a 00% na
Jan-00 24 0 0.0% 00% 000 70 0% +
Feb-00 0 0 na 00% wal | 600% . .
Mar-00 0 0 n/a 00% nal | soowt -} e SWEBT
Apr-00 o 0 nla 00% nal | | —*—AICLECs
May-00 71 0 0.0% 0.0% ooof | “%%]
Jun-00 o 0 n/a 00% na 30.0% +
Jul-00 0 0 nfa 00% n/a 200% +
Aug-00 72 0 0.0% 0 0% 000 100% L
Sep-00 0 o} n/a 0.0% n/a 0.0% N NN
Oct-00 o] o] n/a 0 0% n/a o é é é é é é é S é é g
Nov-00 0 0 n/a 0.0% n/a S & A & L -~ & = & a = 3>
¢ & o g g & 3 32 3 2 §8 2
[T2mo Total} | 167 | o] 0.0%) e -ow = < @
DSL {May-00 Retail is SWBT/ASI Combined} i
l Measurement I All CLECs SWBT/ASI 60%
60 - 08 No. of # Missed % Missed % Missed 2-Value
Circuits Due Dates | Due Dates | Due Dates 50% +
Dec-99 0 0 n/a 03% n/a
tan-00 0 c n/a 02% n/a 40% 4
Feb-00 ] o] n/a 01% n/a _
Mar-00 0 c n/a 02% n/a 30% 4 { ----- SWBT !
Apr-00 1 0 0.0% 00% 002} | @ AICLECs |
May-00 53 0 0.0% 0.2% 028) | 50m
Jun-00 115 0 0.0% 0.5% 079} !
Jul-00 147 5 3.4% 0.1% 616 1 0%
Aug-00 134 4 3.0% 0 3% 418
Sep-00 134 7 52% 01% 859 | 100, e e e
Oct-00 306 10 33% 0.0% 71 2 g g g g 3 g ) =3 g g g
Nov-00 181 7 37% 01% 716 g g ‘53 (L“ E'L (;u, g 3 g, g 5 é
a - u =2 < 5 5 ° & o © =z
[ 2o Total] [ 1081 [ 33 31%] 0.2%)
Analog Trunk Port ’
Measurement i All CLECs SWBT 25%
60 - 09 No of # Missed % Missed % Missed Z-Vaiue !
Cireuits Due Dates | Due Dates | Due Dates i 2 0%
Dec-98 o} o] n/a 0.0% nia
Jan-00 o] 0 n/a 01% n/a o
Fen-00 0 0 n/a 00% rial | 15% A
Mar-00 0 0 nfa 01% n/a Jon e SWBT
Apr-00 0 0 na 01% mal | e S | ——8— All CLECs
May-00 0 ¢} nia C2% n/a N
Jur-00 4] o] n/a 1 9% nia ) N
Jui-00 0 o n/a 01% n/a 05% N N
Aug-00 0 0 nla 0.1% n/a ) |
Sep-00 o 0 nia 00% nia e e
N 0 0% ¢rt ot h-
GOct-00 0 0 nla 01% n/a 2 S g 3 g2 g g 3 g g g g
Nov-00 0 0 n/a 0.0% n/a O < a = ot > 5 o a [ >
& s & =2 22333895 ¢
DQ Mo Tolal] [ 0 0 n/a] 0 2%}
Subtending Digital Direct Combination Trunks
Measurement l Alt CLECs SWBT 2 5%
50 - 10 No of # Missed % Missed % Missed Z-Vaiue
Circuits Due Dates | Due Dates | Due Dates 2 0%
Dec-99 0 0 nla 0.0% n/a
Jan-00 2 0 nla 01% n‘a D
Feb-00 o 0 nia 00% nal | 15% -
Mar-00 0 0 nia 01% nial| | P | - -SWBT
Apr-00 0 0 nia 01% ral | o o L_"‘— All CLECs
May-00 0 0 nia 02% na . T
Jun-00 0 0 nfa 1 9% nfa N
Jul-00 0 o} nfa 01% n/a 05% N ".
Aug-00 0 0 nia 0.1% nfa . .
Sep-00 0 0 nia 00% n/a 1 N L D L
0ct-00 0 0 n/a 01% nial | : 2 e o 5 o o o & o ¥
Nov-00 0 o n/a 0 0% wa | 2 T T e e g
QMOTOEI 0[ il n/al Om | & 2 & s <2 3 3 2 & S £
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000
Oklahoma

Percent Missed Due Dates Due to Lack of Facilities

DS3 Dedicated Transport %
Measurement All CLECs SWBT 16.0%
60 - 11 No of # Missed % Missed % Missed Z-Value i
Circuits Due Dates | Due Dates | Due Dates | 14 0% 1
Dec-99 0 0 n/a n/a nval | 12.0% A
Jan-00 0 o] nfa n/a nfal !
Feb-00 0 0 nia 00% niaf . 100% | o
Mar-00 9 0 0.0% na wval | goeed -V SWBT
Apr-00 1 o] 00% n/a n/af . [ #—AlCLECS
May-00 0 0 nia ra wa| | 60%
Jun-00 0 0 n/a n/a n/a 40% |
Jul-00 0 0 n/a nfa n/a
Aug-00 0 o} n/a n/a n/a 20%
Sep-00 19 o} 00% n/a n/a 0% PN N
Oct-00 20 3 15 0% nfa nia o & o o o o o o o & < o
Nov-00 5 0 0.0% n/a na gg%g‘;%‘;%;g%g
["2Mo Total] | 54 3] 5.6%] 0.0%] s =5 = EF % 2 5 T e ©Z
Dark Fiber
I Measurement l All CLECs SWBT 100.0%
80 -12 No of # Missed % Missed % Missed Z-Value | 900% 4
Circuits Due Dates | Due Dates | Due Dates
80.0% +
Dec-99 0 0 n/a n/a n/a
Jan-00 0 0 n/a nia n/a 700%
Feb-00 0 0 nla 00% nla 60 0% + e
Mar-00 0 o] n/a n/a n/a 50.0% A ‘ ----- SWBT :
Apr-00 0 0 n/a n/a n/a 400% —®— Al CLECs |
May-00 o] 0 n/a n/a n/a
Jun-00 9 o nla nia nfa| | 30.0% A
Jul-00 0 8] nfa nia n/a 20.0%
Aug-00 o] 0 na n/a nja 100% 4
Sep-00 o] 0 n/a nia nfa
00% —— O ————¢—¢—0—+¢
Oct-00 ¢} o] n/a nia n/a 2 3 8 3 2 28 8 2 8 8 8 8
Nov-0C 0 0 n/a n/a n/aj ) & & 5 £ > ¢ 3 & & 3B 3
! 8 8 2 5 3 > 32 8 o 2
[ 12mo Total] | of o] nia 00%| 5
Analog Line Port
Measurement All CLECs SwBT 25%
60-13 No of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates 20%
Dec-99 0 0 n/a 00% nia
Jan-CO 0 o} nia 01% n/a O
Feb-00 0 0 nia 0.0% nal | 1.5% 4 A .
Mar-00 o 0 nia C1% nia \ {777 SweT
Apr-00 0 0 n/a C1% val | e : ‘: {——¢——AllCLECs |
May-00 0 0 n/a 0.2% nia K .
Jun-00 3 0 nfa 19% nia N M
Jul-00: 8 o] 00% 01% -009 05% N N
Aug-00 34 0 0.0% 01% 018 N |
Sep-00 46 0 00% 00% 000 e et e e — e
Oct-00 10 0 0.0% 01% -009 2 2 g 9 = g g g 2 g 3 g
Nov-00 4 0 0.0% 00% 000 8 % % ?'3 E (% § z g., g_ g é
[ 12Me Towl] [ 102 | 0 0 0%] 0 2%) e - w2 == < ° =
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PERFORMANCE MEASUREMENT TRACKING November 2000

Provisioning - Unbundled Network Elements (UNE) Oklahoma

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

8.0 dB Loop
Measurement All CLECs SWBT 120.0%
50 - 14 # Missed Number Percent Percent Z-Value
Due Dates | >30Days | >30Days | > 30 Days 100.0% 4
Dec-99 1 C 0.0% 50% -023
Jan-00 ¢} 0 n/‘a 7.2% n/a 80.0%
Feb-00 0 0 n/a 3.5% n/a L
Mar-00 0 0 nia 40% vl | eoowd -\ | T SWBT
Apr-00 0 0 na 56% nia [ T$—AICLECs
- o
May-00 0 0 nfa 32% n/a 40 0%
Jun-00 0 0 n/a 57% n/a
Jul-00 o] ¢} n/a 3.8% nia
20.0%
Aug-00 c 0 n/a 81% n/a
Sep-00 1 1 100.0% 10.1% 297 00% d e e e —eae= )
Oct-00 1 0 0.0% 109% 035 » o o o0 o 6 o o o o o o
Nov-00 0 0 nia 9.4% nla S 23 %22 2% % % z 9
8 8¢ 2 283 % 2 8 0 2
™12 Mo Total} | 3] 1 33.3%| 7.0%}
5.0 dB Loop
o
Measurement All CLECs SWBT 100.0%
60 - 15 # Missed Number Percent Percent Z-Value 90.0% +
Due Dates | >30 Days | >30Days | > 30 Days 80.0% 1
Dec-99 0 0 n/a n/a n/a
Jan-00 0 0 nia 0.0% nia 70.0% 1
Feb-00 0 9} n/a n/a n/a 60 0% + ~ R
Mar-00 o] 0 nfa 0.0% nfa 50.0% 4 ‘ ------ SWBT
Apr-00 0 0 na 0.0% na 40.0% —— Al CLECs |
May-00 0 0 n/a 0.0% n/a
Jun-00 0 0 nla 00% afal | 300% 1
Jui-00 0 0 nla 0 0% nfa 20.0% W
Aug-00 0 0 n/a C 0% n/a 100% 4
Sep-00 Q 0 /. / nia
P N na na 00% — >
Get-00 0 0 na 00% n/a ® o o o o o o o o o o o
(o] o (=] o Q (=) o o o (=) < f=]
Nov-00 o] ¢ n/a n/a n/a S £ 4 = & o= & 3 > a B o=
* & © 8 2 & 3 3 3 o 2
o - uwu = < 3 S < v 9O =z
[ 12Mo Total] [ 0 o] nfal 0.0%|
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

November 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

BRI Loop r i
Measurement All CLECs SWBT . 160%
80 - 16 # Missea Number Percent Percent Z-\Value 14 0%
Due Dates | >30Days | >30Days | » 30Days ° 1
Dec-99 0 0 na n/a nia 120% 4
Jan-00 o} o] nfa 00% n/a
Feb-00 ) 0 nia 00% nia ‘ 100% e
Mar-00 0 0 nia n/a val | g R SWBT
Apr-00 0 0 na 00% nla T AICLECs |
May-00 0 0 n/a 00% nfa 6 0% 1
o
Jun-00 0 0 n/a 00% nfa 40% ’_
Jul-00 0 0 n/a 00% n/a
Aug-00 2 0 00% 0 0% 0.00 20% 1+
Sep-00 4 0 00% 00% 0.00
00% >—0—0—0—0—0—0—0—%
Oct-00 7 1 14 3% 00% 1.11 2 g 3 g g g 2 g 3 3 g g
Nov-00 3 0 0 0% 0 0% 000 S & B 5 & = & 3 > & B 3
g £ &2 28533223838 32
[ 12 Mo Total] [ 6] 1 T 6.3%] 28 6%|
ISDN BRi Port
MeasCrement All CLECs SWBT 100.0%
80 - 17 # Missed Number Percent Percent Z-Value 90.0% L
Due Dates | >30Days | >30Days | >30Days 80.0%
Dec-99 0 ol nla n/a nla
Jan-00 0 0 n/a C.0% nal | 700% 1
Feb-00 Q 0 n/a 0.0% n/a 60.0% +
Mar-00 o} 0 nfa n/a n/a 50.0% A SWBT ]
Apr-00 0 0 nia 00% val | 4000 [T Al CLECs |
May-00 0 0 nia 0 0% nia ’
Jun-00 0 ) nia 00% mal | 30.0% A
Jui-00 o} 0 n/a 0 0% nla 20 0% +
Aug-00 0 0 n/a 0 0% nla 10 0% |
Sep-00 0 0 nia 0 0% n/a 0 0% — - o o
Oct-00 0 0 n/a 00% n/a » o o O o ©o© o o o o g o
> Q o (=] (=] (= (=] o o o [=] o
Nov-00 0 0 nfa 0.0% nia 2 ¢ & 5 3 » ¢ 3 © & % 3%
8§ 3 8¢ = <« 2 3 5 2 & o 2
[ 12mo Total] | 0] o] n/al 28 6%|
DS1 Loop r
o
Measurement Al CLECs SWBT 18.0%
60 - 18 # Missed Number Percent Percent Z-Value 16.0% 4
Due Dates | > 30 Days | > 30Days | >30 Days
Dec-99 0 0 n/a nla n/a 14.0% 1
Jan-00 0 0 n/a nia nfa 120% 4
Feb-00 0 9] n/a nia nfa
10.0% S ype—
Mar-00 0 o] nla n/a nfa it SWBT
Apr-00 0 o} n/‘a n‘a nfal | 80% | —&— Al CLECs
May-00 o] o] nla n/a nvap !t g o |
Jun-00 3 0 00% n/a nfal |
Jul-00 0 0 nia n/a nla 40%
Aug-00 6 0 0 0% n/a nla 2 0%
Sep-00 6 1 15 7% nla n/a 00% e s — o . d s
Oct-00 2 0 0 0% n/a n/a o ©o o o o o o o o o o o
) (=] o o o o o (=] (= (=] [=3 (=]
Nov-00 3 0 0 0% n/a n/a '55 ¢ O 5 < % e 3 o o 3 é
O = ‘f s < = 3 - 2 (% (@] 2z
[ 12Mo Total] | 20 | 1 5 0% nfal
DS1 Dedicated Transport
o
Measurement All CLECs SWBT 100 0%
60 - 15 # Missed Number Percent Percent Z-Value 90 0%
Due D '
ue Dates > 30 Days | >30Days | > 30 Days 80 0%
Dec-99 0 0 n/a nla nia
Jan-00 0 ¢} n'a nia nfa 70.0%
Feb-00 0 0 n/a n/a nfal 1 800%
—_—
leeeoae
Mar-00 0 o} na n/a mal | 5009 | SWBT
Apr-00 0 0 nia n/a niaf ! 40.0% —<—Ali CLECs
May-00 o} o] n/a nfa nia )
Jun-00 0 0 n/a na n/a 30.0%
Jui-00 0 0 n/a nia n/a | 20 0%
Aug-00 0 0 n/a nia nal | 10 0%
Sep-00 3 0 00% n/a na 008
% &
Oct-00 0 0 n/a n/a n/a 2 © o0 © © © o o o o o o
Nev-00 0 0 n‘a n/a nta 22 2 2 2 8 9 & @ 2 o 9
¢ 5§ 3 & &z ¥ 5 3 % g 3 3
5 > w 2 < =z 5 T 4 »w O z

r12 Mo Total {

- |
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